Urban residents were surveyed to identify their perceptions, attitudes and practices about educational tourism in Malaysia. The purpose of this paper was also to assess if there were gender differences in host communities towards educational tourism impacts. Descriptive and inferential statistical analysis was performed; the results demonstrated that there was a significant difference in gender on educational tourism impacts (p < .05). The findings suggest that further qualitative studies should be done in order to value social and cultural factors concerning host communities, gender differences and tourism industry in Malaysia. The study could contribute to educational tourism policy, community development and sustainability in future programs.
Introduction
Community development and tourism has been acknowledged in the context of the global economy. The tourism business has promoted the economic growth of both the community and the nation (Davis et al, 1988; Getz, 1986; Perdue et al., 1990) . Educational tourism has also claimed as a principal means to boost social and economic capital, and empowerment for learners and host communities worldwide (Pittman, 2003) . The tourism industry is Malaysia's third most important industry after the manufacturing and palm oil sector (Asari et al., 2011) . Besides, Malaysia has attained a world ranking of 11th in terms of total international student population around the worlds. To sustain this situation, Ministry of Higher Education has set a goal of 200,000 international students in Malaysia by the year 2020 (MOHE, 2011) .
Educational tourism is a program whereby potential learners move to a location as a group with the aim of engaging in learning practice directly related to the location (Bodger, 1998) . Since it is defined through people's movement, educational tourism depends on some essential elements such as age, gender, income level, occupation, education status, and socio-economic condition of an area which have an effect on the implementation of educational tourism (Bhuiyan et al., 2010) . Educational tourism has been used as a multi-dimensional capacity and it lies in the human capital structure. Current emphasis on educational tourism development in Malaysia may change the perceptions of the quality of life among residents.
Previous studies have been carried out to recognize the impacts of tourism development from the resident's perspective (Belisle & Hoy, 1980; Liu & Var, 1986; Ap, 1992; King et al., 1993; Jurowski et al., 1997; Lankford & Howard, 1994; Lindberg & Johnson, 1997) . While several investigations have been conducted about the impacts of tourism and host perceptions towards tourism development, there has been little empirical research on educational tourism impacts on the local residents. Host communities' perception, attitude, practice and their socio-demographic factors can explain variation in educational tourism development. Previous research showed that examining variation among local subgroups ignores possible differences in men's and women's orientations (Mason & Cheyne, 2000) . 
Methods
The data for this paper were obtained from a cross sectional study entitled "Impacts of Educational Tourism on the Residents of the Klang Valley, Malaysia". More details of this study are available somewhere else (Samah et al., 2012; . In summary, this survey implemented a non-random sampling procedure at five districts in Selangor along with Kuala Lumpur (Federal Territory) and Nilai, Negeri Sembilan. Though 'the Klang Valley' will refer to all study areas in this research.
The development of the questionnaire was based on previous literature review. Most of the items for the instrument were adopted from previous literature which had demonstrated high reliability. A reliability test was conducted on the items used in this study and the reliability coefficients ranged from .70 to .82 as shown in Table 1 . A total of 700 respondents were involved in this study. The analysis was carried out using SPSS version 20.0 (SPSS, Inc., Chicago, IL). 
Results

Demographics Characteristics
Respondents were posed to respond to five Likert scale statements about the proposed dimensions of educational tourism impacts; their attitude and practice in their community (see Table 1 ). The mean age of the respondents was 33.46 years old, within the age range of 18-67. Males accounted for 60.4% of the respondents and female accounted for 39.6% respondents. The largest number of respondents (51.6%) reported middle school as their highest level of education.
The results also showed approximately 77.3% of the respondents were Malay and it followed by Chinese (12%) and Indians (9.7%). Majority of respondents were Muslim (78.7%) and had an employment in the services industries (39.7%). The average of salary was RM 3474.91 and it varied so widely among residents from high income (RM 24000.00) to low income and no income respondents such as housewives and students (RM 0.00) (Abu Samah et al., 2012) . Table 2 shows the demographic characteristics (categorical variables) of the female residents to compare with the male residents. The average age of the female residents was 29.35 and the mean age of male residents was 36.14 years. Most female and male residents stated middle school as their highest level of educational attainment. The mean income for the respondents was above RM 3000.
The majority of female residents were employed in marketing-related positions (44%) whereas most of male residents had service industry jobs (49.4%). The results also showed the majority of the female and male residents were Malay and Muslim. 
Results from Statistical t-Tests
To confirm if gender had any influence on the perceptions and attitude of the residents along with their practices towards educational tourism development, t-tests were used for each dimension studied (see Table 4 ). Statistical differences in perceptions of educational tourism impacts and residents' practice excised between female and male dwellers in the Klang Valley, Malaysia. Statistical differences were found for female and male perceptions of environmental impacts of educational tourism and residents' practice in this study (p < .05). Results of bivariate analysis showed that there was no significant difference in perceptions of economic and socio-cultural impacts of educational tourism between female and male residents (p > .05). The mean attitude to educational tourism development in male respondents was slightly higher than female respondents' attitude mean, which was not significant (p = .312). 
Discussion
The findings were organized into five dimensions: economic impacts; environmental impacts; socio-cultural impacts; attitude; and practices. The results of the study indicated that there were differences in some selected dimensions of educational tourism impacts between the female and male residents studied.
Based on this study, the male residents were statistically different from the female residents in perceptions of environmental impacts of tourism and practices towards international students. The results revealed that www.ccsenet.org/ass Asian Social Science Vol. 10, No. 13; contacting with international students for the male residents in the Klang Valley take important place and they accepted more positive environmental impact of education tourism than the female residents. The results also demonstrated that the majority of the male residents are involved in service industry positions which may directly influence their perceived environmental impact. In other words, small businesses and service industry positions may affect the male residents' interaction with international students in their community and neighborhood.
While tourism may provide employment for female and male residents, the male residents might perceive that educational tourism provides them positive opportunities for environmental impacts such as better healthcare services and convenient public transport. Similarly, previous study showed that males were more positive about proposed tourism development than females (Mason & Cheyne, 2000) . Other research has also uncovered that men and women benefit differently as a result of tourism development in their communities (Enloe, 2001; Henderson, 1989; Hong, 1985; Levy & Lerch, 1991; Monk & Alexander, 1986; Smaoui, 1979; Smith, 1989; Harvey et al, 1995) .
The analysis also showed that there was a significant variation in job and education between the female and male respondents. As one of the measures to improve national tourism is educational tourism program (Hamzah, 2004) . It is, therefore, important to take into account the socio-demographic variables among local communities in the development of tourism. Analysis on various demographic characteristics assists researchers and Malaysia tourism officials and policy makers in providing a better understanding of local residents' views and their practices towards educational tourism. Nevertheless, there is a need to make sure that all socio-demographic factors are included in discussions concerning educational tourism development in future study.
Conclusion
This paper has two purposes. The first is to document local residents' perceptions on educational tourism in the Klang Valley, Malaysia where most universities are located. The second purpose is to show the gender differences in residents' perceptions on educational tourism impacts. The finding shows significant differences in perceptions with regard to educational tourism impacts between female and male residents.
As shown in this study, it is possible to evaluate the influence of gender on the perception, attitude and practice to educational tourism development. This helps to improve a sustained tourism program by involving all potential stakeholders, particularly local communities in tourism planning. This participation and involvement can be facilitated by increasing community (residents) awareness and education on the importance of educational tourism in Malaysia.
Additional qualitative studies are needed to understand cultural factors affecting residents' behaviors and gender differences regarding interaction with international students to improve effective educational programs in Malaysia.
Understanding how educational tourism is perceived by gender groups is important for tourism planners and higher education officials as they help to build a strong economy. The results suggest that there is a need for better communication between local residents and tourism officials along with the Ministry of Education to consider the residents' experiences on international students. Above all, it is high time we appreciate gender-based differentiation in tourism development and community-based programs. This study presents practical information for both the Ministry of Tourism and Culture and the Ministry of Education on educational tourism to prepare policies in consultation with all stakeholders to scale up sustainable tourism development programs in Malaysia.
